Relationships and Sex
ONCE YOU ARE 18 YEARS OLD
 You have the right to make your own decisions about friendships, sex
and relationships.
 You have the right to get married or live with your boyfriend or girlfriend.
 You have the right to have sex with another adult, if you both want to.
 You can do some of these things before you are 18, but there are special
rules about this, and you should always make sure you find out about
these rules first.
You do not have to have sex with someone if you do not want to, even if
you are married to them. It is your body, and you have the right to decide
what happens with it. Even if you have said yes to sex before, you can still
say NO if you change your mind.
It is NOT OK to have sex with someone if they do not want to. Forcing
someone to have sex with you is called RAPE, and anyone who rapes
someone can go to jail for it.
If you do have sex, it is very important to have SAFE SEX. Safe sex means
having sex in a way that protects you from catching diseases, and stops you
from having a baby if you don’t want one. If you don’t have safe sex, you
can catch diseases like AIDS, which can kill you. You can catch these sorts
of diseases even from people who look very healthy and who might not
know they have the disease themselves. You can find out about safe sex by
talking to a doctor, or someone from a Community Health Centre. It is very
important that you do this so that you get all the information you need
about having safe sex.
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Having a baby
Or not having a baby

You have the right to decide if you want to have a baby or not.

If
you
want
find

about having a baby or how to make
sure you do not have a baby, you need to talk to a
DOCTOR, someone from a COMMUNITY HEALTH CENTRE,
or your local FAM I LY P LAN NI N G CLI NI C.
To find the nearest one to you,
you can speak to your doctor or phone
FAMILY PLANNING VICTORIA
Free Call 1800 013 952
(03) 9257 0100
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to
out

Having a baby
Or not having a baby

If you decide to have a baby, you have the right to get support if you need
it, to help you look after the baby. Community Health Centres can give you
some help.
If you have a baby, no one is allowed to take your baby away UNLESS A
COURT SAYS SO. The law says that the Courts can only take your baby
away if there is no way of helping you to look after the baby properly.
If you decide you do NOT want to have a baby, you need to know how to
stop this happening BEFORE you have sex.
Deciding if you want to have a baby or not is a very important decision. It is
best to get advice on this, so that you have all the information you need to
make the best decision for yourself.
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Sexual assault and rape
You do not have to have sex if you don’t want to have sex, and you do not
have to let anyone touch your body, if you don’t want them to.

To get help or more information about rape and sexual assault
or incest phone
CASA (CENTRE AGAINST SEXUAL ASSAULT)
Crisis Line: 1800 806 292

OR

NATIONAL SEXUAL ASSAULT, DOMESTIC FAMILY VIOLENCE COUNSELLING
SERVICE (1800RESPECT)
24/7 Helpline: 1800 737 732
Or chat online 24/7 on the 1800Respect website
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Sexual assault and rape
You are in charge of your body and you have the right to say what happens
to it. You do not have to have sex with someone if you do not want to,
even if you are married to them, or have had sex with them before. If
someone forces you to have sex with them, this is called RAPE.
You do not have to let anyone touch your body sexually either. If anyone
forces you to do this it is called SEXUAL ASSAULT.
It is NOT OK for anyone in your family (like your father, brother, sister, uncle, or mother for example) to have sex with you, or touch you in a sexual
way. This is called INCEST.
It is NOT OK for a doctor or health worker to have sex with you, EVEN IF
YOU WANT TO. If you live in a place that has workers to support you (for
example a Community Residential Unit (CRU)) it is NOT OK for any worker
there to have sex with you, EVEN IF YOU WANT TO. This is breaking the
law.
RAPE and SEXUAL ASSAULT and INCEST are breaking the law, and anyone
who does them can get into serious trouble, including getting locked up in
jail.
If you have been raped or sexually assaulted, or if someone has had incest
with you, it is important that you know that IT IS NOT YOUR FAULT! You
might feel pretty bad, and it is important to get help from people who
understand, like CASA, who can support you.
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Being hassled or picked on
You have the right to be treated in a fair way. You do not have to put up
with being picked on, annoyed or hassled by other people. There are things
that you can do to stop them.

There are laws to stop people harassing you. To find out more
you can phone:
DISABILITY DISCRIMINATION LEGAL SERVICE
Free call 1300 882 872
OR (03) 9654 8644
TTY: (03) 9654 6817
VICTORIAN EQUAL OPPORTUNITY & HUMAN RIGHTS COMMISSION
Free call 1300 891 848 (Complaints)
OR 1300 292 153 (Advice line)
OR TTY 1300 289 621

OR
your local COMMUNITY LEGAL SERVICE
(there is a list of these on pages 54 & 55)
OR
VILLAMANTA
1800 014 111
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Being hassled or picked on
When someone is annoying you, or hassling you, this is called
HARASSMENT. There are lots of different sorts of harassment. Here are
some of them:


Laughing at you because of your disability



Asking you to have sex even when you tell the other person
that you are not interested



Making you listen to dirty jokes when you don’t want to



Touching you when you do not want them to



Hassling you because of your disability

YOU SHOULD NOT HAVE TO PUT UP WITH ANY OF THESE THINGS. If
these things happen to you, you can tell the person you don’t like what they
are doing and that you want them to stop it. If this does not work, get
support by telling your friends and family, or the person in charge, or a
social worker.
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If someone at home
is hurting or hitting you

You have the right to feel safe in your home. No one has the right to hurt
you or to make you feel scared, even if they live with you.

For information and help if someone at home
is hitting you,
or for help to find a safe place,
phone
NATIONAL SEXUAL ASSAULT, DOMESTIC FAMILY VIOLENCE COUNSELLING
SERVICE (1800RESPECT)
24/7 Helpline: 1800 737 732
Or chat online 24/7 on the 1800Respect website
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If someone at home
is hurting or hitting you

You do not have to put up with the person you live with hitting you or your
children, or being cruel to you in other ways. Even if the person says that
you have done something wrong, and that you deserve to be hit, THEY ARE
NOT ALLOWED TO HIT YOU.
If this is happening and you want support or more information, you should
get some help. You can call the police to stop them, or to get them to move
out.
If you need to leave your home because you do not feel safe, there are safe
places you can go – they are called REFUGES. The Domestic Violence and
Incest Resource Centre can help you get into a refuge.
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Rights at work
You have the right to be treated fairly at work.

For more information about workers’ rights,
Phone
AED (Association of Employees with a Disability) LEGAL SERVICES
(03) 9639 4333
OR
JOBWATCH – 1800 331 617 (Rural callers)
Melbourne callers: 9662 1933
OR
If you would like to find out about what union you can join,
you can phone
VICTORIAN TRADES HALL COUNCIL
(03) 9659 3511
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Rights at work

You have lots of rights as a worker. Some of these rights are:


Getting fair pay



Having a safe workplace



Getting paid if you are sick or hurt at work



Not getting unfairly sacked

There are lots more rights you have at work.
Sometimes bosses try to pretend that you do not have rights, but you do. It
is important that you get support from other workers and that you get
people to back you up in getting your rights at work. When workers join
together for their rights it is called a UNION. If you are working in a job in
open employment, then you should be able to join a union, and get support
for your rights at work.
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The Police
You have the right to be treated in a fair way by the police and to have a
specially trained person (called an Independent Third Person) there to support you if the police want to talk to you.

To find out how to get a lawyer or to find out more about
your rights to do with the police, you can talk to
VILLAMANTA
1800 014 111
OR
to your nearest COMMUNITY LEGAL CENTRE
(List of phone numbers on pages 54 & 55)
OR
VICTORIA LEGAL AID
1300 792 387 or (03) 9269 0120
For information about
INDEPENDENT THIRD PERSONS
Phone
THE OFFICE OF THE PUBLIC ADVOCATE
1300 309 337
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The Police
If the police want to talk to you, you have the right to have another person
to be there to support you and help you understand what is going on. This
person is called an INDEPENDENT THIRD PERSON or an ITP. The police
should phone the Office of the Public Advocate, who can get someone who
is specially trained to be the Independent Third Person.
There are lots of rights that you have whenever the police talk to you.
Some of these are:


You do not have to talk to the police if you do not want to –
except to give them your name and address



You have the right to have a LAWYER to support you. A lawyer is someone whose job it is to know about the law and to
give you advice about the best thing to do. They also speak
up for you if you have to go to court. You can ask your ITP
to get a lawyer for you.

You have the right to complain if you think the police have not treated you
fairly, or have not listened to you when you have tried to tell them your side
of the story.
More information is in a free booklet called “Police Powers – Your Rights.” It
is available from Victoria Legal Aid or community legal centres.

43

Your right to get services
You may have a right to get some services from the government
and to have a Service Plan.

If you think you should get some services from the government

you can phone

THE DEPARTMENT OF HUMAN SERVICES, DISABILITY CLIENT
SERVICES on
1300 650 172 Or
VILLAMANTA DISABILITY RIGHTS LEGAL SERVICE on
1800 014 111
If you live in the Barwon Region you may be able to get
services through the National Disability Insurance Scheme
(NDIS)
See pages 46 & 47
If you are unhappy with a decision about you made by the Department of Human Services, or a service provider, you can call the
DISABILITY SERVICES COMMISSIONER on
1800 677 342 (Complaints hotline)
OR
1300 728 187 (Reception)
TTY: 1300 726 563
Email: complaints@odsc.vic.gov.au
Or VILLAMANTA on 1800 014 111
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Your right to get services
Some people who have a disability have a right to receive some services
from the government under a law called the Disability Act 2006.
If you have an intellectual disability, and you are registered with the Department of Human Services, Disability Services, that Department is responsible
for making sure you get the services you need. You are entitled to ask for a
SERVICE PLAN to be done for you at any time.
A Service Plan is a plan of:






what your goals are
what services you need to achieve your goals
who is responsible for helping you achieve those goals; and
when you will get that help

Disability Services must help you get a Service Plan, and include in it what
you want.
Some examples of the sorts of things that a Service Plan can plan for are:





your housing
your work
getting help to manage your money
your health

You can have other people involved in the meetings to do the Service Plan if
you want - for example, you might want an advocate or a carer involved.
If you are not happy with what is in the Plan, or other decisions that
Disability Services make about you, you can talk to Disability Services about
it. If they do not fix it up, you can complain to the Disability Services
Commissioner.
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Your right to get services
The National Disability Insurance Scheme
You may have a right to join up to the National Disability Insurance Scheme.
This is also called the NDIS.
The NDIS is a scheme that has been started by the Australian government to
help support people with disabilities with everyday life. It has started in some
locations, and will be rolled out to the whole country in the next few years.
The NDIS is different to a lot of other disability services, because you have
more choice about what you want, and more control over how things happen.
Who can get the NDIS?
At the moment, the NDIS is available if you have a permanent and significant
disability that affects your ability to take part in everyday activities. You must
be younger than 65 when you first access the scheme and be an Australian
citizen, a permanent resident or a New Zealand citizen who holds a Protected
Special Category Visa. You also need to live in one of these places:
Barwon region, Victoria
Newcastle and Lake Macquarie areas, New South Wales
South Australia (age 13 and under on 1 July 2014)
Tasmania (for people age 15–24)
Australian Capital Territory
Barkly region, Northern Territory
Perth Hills area, Western Australia
If you are eligible for the NDIS, you can contact them to ask them to help you
get involved. Some of the things you will start doing include talking about what
you are doing now, and what is working for you, talking about the things you
would like to be better, and working out what supports would help you with
this.
Does that mean I have to change my programs?
Not necessarily. If you are happy with things the way they are, you may not
want to change. The important thing is that it is your choice.
Can I have the NDIS and the program I had before?
No. When you start with the NDIS, they take over all of your supports. It is
important to understand that because you can’t have supports from the NDIS
and DHS at the same time.
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More Information about the NDIS
Visit: www.ndis.gov.au
Email: enquiries@ndis.gov.au
Call: 1800 800 110*, 8am to 8pm Monday to Friday
For people with hearing or speech loss
TTY 1800 555 677*
Speak and listen 1800 555 727*
For people who need help with English — Translating & Interpreting
Service (TIS) 131 450

47

Making a Will
You have a right to decide who will have your money and things
after you die.

A

WILL is an official paper that says what you want to happen to your money
and the things you own, after you die. If you make a Will, people have to
do what it says after you die.
You have the right to make a Will, as long as you understand about it. You
need to get advice to make sure it is done properly, or else people do not
have to do what it says.

To find out about making a Will, phone your
local COMMUNITY LEGAL SERVICE.
There is a list of these on page 54 & 55
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Making a Will

A WILL is an official paper that says what you want to happen to your money and the things you own, after you die. If you make a Will, people have
to do what it says after you die.
You have the right to make a Will, as long as you understand about it. You
need to get advice to make sure it is done properly, or else people do not
have to do what it says.
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Voting
If you are 18 years or older, you have a right to have a say in choosing who
is in the Government.

To find out more about voting, phone
the AUSTRALIAN ELECTORAL COMMISSION
13 23 26
Or lodge an online enquiry via to AEC website

50

Voting
If you are eighteen years or older, then you have a right to have a say in
choosing the people –


who run Australia and make the laws we have to live by



who run Victoria

These people are called the Government, and choosing them is called
VOTING.
Voting is done at ELECTIONS. Elections are usually held every few years,
although some elections are held more often than this.
When there are elections coming up, you will usually get lots of notices in
your mail box from people who want you to vote for them.
No one else can tell you who to vote for. It is YOUR decision. If you want
people to help you decide who to vote for, then you have a right to talk
about this with anyone you trust. If you want someone to help you fill out
the voting form, then you can get help from a friend, or from someone who
works at the Electoral Commission Office.
The Electoral Commission has the job of running the voting and making sure
that everyone who can vote is on the list, which is called the Electoral Roll.
To be able to vote, you have to have your name on the Electoral Roll well
before the election – phone the Australian Electoral Commission to find out
how to do this.
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STATEWIDE ADVOCACY SERVICES IN VICTORIA
ADEC - (Action On Disability In Ethnic Communities)
175 Plenty Rd PRESTON………………………………………………...(03) 9480 7000…or 1800 626 078
Werribee Office .......................................................................................... (03) 8744 2100
Dandenong Office ....................................................................................... (03) 9791 8344
AMIDA – (Housing Advocacy and NDIS Appeals)
1st Floor Ross House, 247 Flinders Lane MELBOURNE ................................... (03) 9650 2722
Email: amida@amida.org.au
ASSOCIATION FOR CHILDREN WITH A DISABILITY
Suite 1, 587 Canterbury Rd, Surrey Hills 3127....(03) 9880 7000 …….Rural Call...1800 654 013
DISABILITY JUSTICE ADVOCACY—266 Johnston St., ABBOTSFORD
.................................................................................. (03) 9474 0077…or 1800 808 126
LEADERSHIP PLUS
Milton House, 25 Flinders Lane, MELBOURNE 3000 ....................................... (03) 9489 2999
REGIONAL INFORMATION AND ADVOCACY COUNCILS:
Intake………………………………………………………………………………………………………..1800 221 944
Bendigo ................................................................................................... (03) 5443 0550
Shepparton ............................................................................................. (03) 5822 1944
Swan Hill ................................................................................................. (03) 5032 0082
Geelong.................................................................................................... (03) 5222 5499
Mildura .................................................................................................... (03) 5021 0265
West Wimmera (Horsham)........................................................................0491 208 113
STAR - 2ND Floor Ross House, 247 Flinders Lane MELBOURNE .................... (03) 9650 2730
VALID
235 Napier Street FITZROY .................... ....(03) 9416 4003……..NDIS Hotline 1800 655 570
YDAS (Youth Disability Advocacy Service
Intake ........................................................................................................ 0429 964 859
YDAS Manager............................................................................................ 0467 763 155
COMMUNICATIONS RIGHTS AUSTRALIA (Specialist advocacy & inform ation to representing the interests of people who have communication difficulties)
4/3 Tuck Street, MOORABBIN (03) 9555 8552 Or (03) 9555 8948
(Or Toll Free 1800 995 383 Or Voice 1300 666 604)
Email: info@communicationrights.org.au
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ADVOCACY SERVICES AROUND VICTORIA
MELBOURNE - DI SABI LI TY R ESOURCES CEN TR E — Head Office .............. (03) 9671 3000
Outer Southeast ............................................................................................ (03) 9791 4870
Email: advocacy@drc.org.au
GRAMPIANS DISABILITY ADVOCACY ASSOCIATION
Ballarat Office ..................................................
Horsham Office ...............................................
Daylesford and Clunes Office ...........................
Stawell ...........................................................

- Ararat Office ....... 1800 552 272
.............................. (03) 5333 7344
.............................. (03) 5381 2400
.............................. (03) 5348 3350
.............................. (03) 5358 2164

BENTLEIGH SOUTHERN DI SABI LI TY ADVOCACY
269 Centre Road ............................................................................................ (03) 9533 5977
COLAC – CITIZEN ADVOCACY—BARWON REGION
205 Murray Street .......................................................................................... (03) 5232 1009
OUTER SOUTH EAST—DISABILITY RESOURCE CENTRE
(Dandenong, Mornington Peninsula, Frankston, Casey, Cardinia & Kingston)
186 Foster Street East, Dandenong .................................................................. (03) 9791 4870
FRANKSTON - WESTERNPORT SPEAKING OUT
6/44 Beach Street ........................................................................................... (03) 9770 1710
GEELONG - BARWON DISABILITY RESOURCE COUNCIL
48 McKillop Street ........................................................................................... (03) 5221 8011
BARWON REGION DISABLI TY R I GHTS ADVOCACY SERVI CE
38 Myers Street, Geelong ................................................................................ (03) 5221 8033
HEIDELBERG - NORTH EAST CITIZEN ADVOCACY
56 Gabonia Avenue ......................................................................................... (03) 8407 3684
SURREY HILLS - MELBOURNE EAST DISABILITY ADVOCACY
1059 Riversdale Road ...................................................................................... (03) 9808 8633
MELBOURNE - REINFORCE
2nd Floor Ross House, 247 Flinders Lane ........................................................... (03) 9650 7855
MORNINGTON SOUTHERN DI SABI LITY ADVOCACY
320 Main Street ............................................................................................. (03) 5973 6320
MORWELL - GIPPSLAND CITIZEN ADVOCACY
58-60 Commercial Street ................................................................................. (03) 5133 9440
MOE - GIPPSLAND DISABILITY RESOURCE COUNCIL
42 Fowler Street ............................................................................................. (03) 5127 9134
RINGWOOD - CITIZEN ADVOCACY OUTER EAST
17 Greenwood Avenue ................................................................................... (03) 9879 5206
SUNBURY - CITIZEN ADVOCACY
5/36 Macedon Street ....................................................................................... (03) 9744 7378
WODONGA - REGIONAL DISABILITY AND ADVOCACY SERVICE
132 Melbourne Street ...................................................................................... (02) 6056 2420
Or .................................................................................................................. 1800 250 292
WANGARATTA - REGIONAL DISABILITY AND ADVOCACY SERVICE
15-17 Ely Street .............................................................................................. (03) 5718 0171
Or .................................................................................................................. 1800 250 292
WARRNAMBOOL - SOUTHWEST ADVOCACY ASSOCIATION
45 Hider Street ............................................................................................... (03) 5561 4584
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COMMUNITY LEGAL CENTRES
IN VICTORIA
Community Legal Centres (CLCs) are places that can help you with things to do
with the law and your rights. They are also good places to go to if you need help
from a lawyer
Albury/Wodonga - Hume Riverina CLC ......................... 1800 918 377 or
Ascot Vale - MOONEE VALLEY CLC ........................................................
Ballarat - CENTRAL HIGHLANDS CLC ............................ 1800 466 488 or
Bendigo - LODDON / CAM P ASP E CLC ......................... 1800 450 909 or
Bentleigh - PENINSULA CLC Bentleigh Branch ......................................
Boronia - OUTER EASTERN CLC .............................................................
Box Hill - INNER EASTERN CLC ..............................................................
BROADMEADOWS Legal Service ........................................................

(02)
(03)
(03)
(03)
(03)
(03)
(03)
(03)

6055
9376
5331
5445
9570
9762
9285
9310

8090
7929
5999
0909
8455
6235
4822
4376

Clayton North - MONASH OAKLEIGH LEGAL SERVICE …..1800 860 333 or (03) 9905 4336
Coburg/Brunswick - MORELAND CLC .................................................. (03) 9383 2588
Colac - BARWON Community Legal Service Colac Branch ......................... 1300 430 599
Corio - BARWON Community Legal Service Corio Branch .........................
Cranbourne - PENINSULA CLC Cranbourne Branch .................................
Dandenong - CASEY CARDINIA COMMUNITY LEGAL SERVICE ................
Deer Park - BRIMBANK/MELTON CLC (St Albans Branch) ........................
FITZROY Legal Service .......................................................................
FLEMINGTON/KENSINGTON CLC ......................................................
FOOTSCRAY - WEST JUSTICE ..............................................................

1300 430 599
(03) 5995 3722
(03) 9793 1993
(03) 8312 2000
(03) 9419 3744
(03) 9376 4355
(03) 9749 7720

Frankston - PENINSULA CLC Frankston Branch ......................................
Frankston North - PENINSULA CLC Pines Branch .................................
Geelong - B AR W ON Com m unity Legal Service………..1300 430 599 or
Healesville - EASTER N CLC (Yarra R anges Branch) ........................
Laverton - WEST JUSTICE ...................................................................
Mildura - MURRAY MALLEE COMMUNITY LEGAL SERVICE ......................
.......................................................................................................... or
Morwell - GI P P SLAN D Com m unity Legal Service..1800 004 402 or
Newport - WEST JUSTICE .....................................................................
North Melbourne - INNER MELBOURNE CLC .........................................

(03) 9783 3600
(03) 9786 6980
(03) 5221 4744
(03) 5962 1665
(03) 9749 7720
1800 243 002
(03) 5023 5966
(03) 5135 9550
(03) 9749 7720
(03) 9328 1885

Rosebud - PENINSULA CLC Rosebud Branch ......................................... (03) 5981 2422
Thornbury - DAREBIN COMMUNITY LEGAL SERVICE .............................. (03) 9484 7753
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COMMUNITY LEGAL CENTRES
IN VICTORIA
Shepparton - GOULBURN VALLEY CLC…………………………..1800 310 900 or (03) 5831 0900
South Melbourne - SOUTHPORT CLC ................................................... (03) 9646 6066
SPRINGVALE MONASH Legal Service ................................................ (03) 9545 7400
ST KILDA Legal Service ...................................................................... (03) 8598 6635
Sunshine - WEST JUSTICE ................................................................... (03) 9091 8237
Thornbury - DAREBIN COMMUNITY LEGAL SERVICE .............................. (03) 9484 7753
Warrnambool - BARWON Community Legal Service Warrnambool Branch 1300 430 599
Werribee - WEST JUSTICE .................................................................... (03) 9749 7720
WEST HEIDELBERG Community Legal Service .................. .............. (03) 9450 2002
WHITTLESEA Community Legal Service ............................ .............. (03) 9401 6655

Or to find out which legal service is best for you—call the Federation of

SPECIALIST COMMUNITY LEGAL CENTRES
IN VICTORIA
Community Legal Centres on (03) 9652 1500
ABORIGINAL FAMILY VIOLENCE PREVENTION & LEGAL SERVICE
Melbourne (Abbotsford)………………………………..Free call 1800 105 303 or (03) 9244 3333
Gippsland (Bairnsdale) ............................................................. .............. (03) 5153 2322
Mildura ................................................................................... ..............
Warrnambool .......................................................................... ..............
AED Legal Services (Association of Em ployees w ith a Disability) ...
ASYLUM SEEKER RESOURCE CENTRE INC
Footscray ................................................................................ ..............
Dandenong ............................................................................. ..............
COMMUNICATIONS LAW CENTRE LTD ............................... ..............
CONSUMER ACTION LAW CENTRE LTD .............................. ..............
Legal Advice Line: ....................................... (03) 9629 6300 Or ..............
Worker Advice Line: ................................................................ ..............

(03) 5021 3200
(03) 5562 5755
(03) 9639 4333
(03) 9326 6066
(03) 8772 1380
(03) 9248 1278
(03) 9602 3326
1800 466 477
(03) 9602 3326

DISABILITY DISCRIMINATION LEGAL SERVICE INC ....... .............. (03) 9654 8644
Or .......................................................................................... .............. 1300 882 872
DOMESTIC VIOLENCE & INCEST RESOURCE CENTRE INC .............. (03) 9486 9866
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SPECIALIST COMMUNITY LEGAL CENTRES
IN VICTORIA
ENVIRONMENTAL JUSTICE AUSTRALIA (03) 8341 3100 or ...........
FAMILY MEDIATION CENTRES (Better P lace Australia)………………...
FIRST STEP LEGAL SERVICE (St Kilda) .............................. ...............
HUMAN RIGHTS LAW RESOURCE CENTRE LTD ................. ...............
JOB WATCH INC. ........................................ 1800 331 617 or ...............

1300 336 842
1800 639 523
(03) 9537 3177
(03) 8636 4450
(03) 9662 1933

JUSTICE CONNECT (Melbourne) ........................................................ (03)8636 4400
MELB. UNIVERSITY STUDENT UNION ADVOCACY SERVICE ............ (03) 8344 6546
MENTAL HEALTH LEGAL CENTRE INC ...(03) 9629 4422 or ........... 1800 555 887
MUSLIM LEGAL NETWORK ................................................................. 0426 845 306
REFUGEE LEGAL ................................................................................. (03) 9413 0101
Advice Line - Wed - 10 am to 4 pm and Friday 2 pm to 4 pm ............... (03) 9413 0100
SENIORS RIGHTS VICTORIA .............................................................. 1300 368 821
STUDENT LEGAL SERVICE (La Trobe University) .............................. (03) 9479 2495
TAXI DRIVER LEGAL SERVICE (W est Justice)................................... (03) 9749 7720
TENANTS UNION OF VICTORIA LTD ………………………. Tenant Helpline: (03) 9416 2577
…………………………………………………………………………………… Public Housing: 1800 068 860
VICTORIAN ABORIGINAL LEGAL SERVICE CO-OP LTD (M elbourne) (03) 9418 5999
………………………………………………………………………………… Free Call/Geelong 1800 064 865
VILLAMANTA DISABILITY RIGHTS LEGAL SERVICE INC ................. (03) 5227 3338
Advice Line - Monday to Friday - 1pm to 3pm..................................... 1800 014 111
SOCIAL SECURITY RIGHTS VICTORIA .............................................. (03) 9481 0355
................................Free Call (except calls from Melbourne and Geelong) 1800 094 164
WOMEN'S LEGAL SERVICE VICTORIA ...(03) 8622 0600 or ............ 1800 133 302
YOUTHLAW .......................................................................................... (03) 9611 2412

Or to find out which legal service is closest to you
call The Federation of Community Legal Centres on (03) 9652 1500

Or

VILLAMANTA on 1800 014 111
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Some words used in this book & what they mean
Advocate .....................
Someone who speaks up for you and for what you want.
For more information turn to pages 10, 11. Also see in this list, Self Advocacy.
Centrelink ....................
The Government Department who pay the Disability Support Pension and
other benefits and allowances (like the “Dole”) to people who need it. They
also decide who should get this money and who should not get it.
For more information turn to page 24. Also see in this list Disability Support
Pension.
Confidentiality ..............
Keeping personal information private (only sharing it with people you say it
is OK to).
For more information turn to pages 22, 23.
Courts .........................
Where judges hear about and decide who has broken the law, and how the
law breaker should be dealt with.
For more information turn to pages 42, 43. Also see in this list Crime, Jail, Laws,
Lawyer, Legal Centre or Legal Service, and Police.
Crime ..........................
Doing something which is against the law.
Also see in this list Courts, Independent Third Person, Jail, Laws, Lawyer, and
Police.

Decision ......................
Making a choice on what you will do, or what you want.
For more information turn to pages 10, 11, 12, 13, 15, 17. Also see in this list
Informed Decision, Self Advocacy, Advocacy, Guardian, Guardianship List.
Disability Support Pension (also called DSP)
Money to live on, which is paid by the Government to people with a
disability who need it. (This used to be called the “Invalid Pension”, or
“Sheltered Employment Allowance”, or “Benefit”, or the “Pension”).
For more information turn to pages 24, 25. Also see in this list Centrelink.
Discrimination ..............
Treating someone unfairly because of something different about them. A
lot of discrimination is against the law, for example discriminating against
someone because they have a disability.
For more information turn to pages 18, 19, 36, 37. Also see in this list Equal
Opportunity.
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Domestic Violence ........
Violence at home from someone who lives with you. Violence can be hitting or
hurting you, making you scared, picking on you, not letting you have enough
money to look after yourself, or stopping you from having friends or going out.
You do not have to put up with this!
For more information turn to pages 38, 39.
Election .......................
Where everybody gets to choose, by voting, whom they want to be the
Government – who are the people who run the country (Australia) or the state
(Victoria).
For more information turn to pages 50, 51.

Equal Opportunity ........
Having a fair chance to get something or do something.
For more information turn to pages 18, 19. Also see in this list Discrimination.
Estate Agent ................
A person who arranges for someone to rent or to buy a house or unit or flat to
live in. Estate agents are not allowed to discriminate against people just
because they have a disability.
Files ............................
A collection of information written down about someone or something.
For more information turn to pages 22, 23, 28, 29. Also see in this list Confidentiality.
Independent Third Person (ITP)
Someone who can provide support when a person with a disability is being
interviewed by the police to make sure that they understand one another.
For more information turn to pages 42,43. Also see in this list Police.
Jail ..............................
(Also called prison and sometimes spelt gaol) A place where people who have
broken the law may be locked up.
For more information turn to pages 34, 35, 42, 43... Also see in this list Courts and
Crime.
Laws ...........................
Rules made by the Government or judges about what we can and cannot do.
For more information turn to pages 18, 19, 34, 35, 42, 43. Also see in this list Courts
and Crime.
Lawyer ........................
A person who is specially trained to know a lot about laws, and who can help
with things to do with laws or going to court, talking to the police, or if there
has been a crime.
For more information turn to pages 42, 43. Also see in this list Court, Crime, Laws,
and Police.
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Legal ...........................
Things to do with laws.
Also see in this list Courts, Crime, Laws, Lawyer, and Legal Centre.
Legal Centre or Legal Service
An organisation which can provide education, advice and assistance with
things to do with laws. Also a place to go to if you need help from a
lawyer.
Also see in this list Laws and Lawyers.
Police ..........................
People whose job is to make sure we follow the laws and to catch people
who break laws. (Also sometimes called “Cops” or the “Fuzz”).
For more information turn to pages 38, 39 42 ,43. Also see in this list Laws,
Courts, Jail, Lawyers, and Legal Centres.
Self Advocacy ..............
Speaking up for yourself, having your say in things to do with your life.
For more information turn to pages 10, 11, 12, 13. Also see in this list Advocate
and Decision.
Sexual Assault..............
Touching someone in a sexual way when they do not want to be touched.
Rape, which is making someone have sex when they do not want to, is one
type of sexual assault. Sexual assault is against the law.
For more information turn to pages 34, 35.
Union ..........................
An organisation which stands up for the rights of workers.
For more information turn to page 40,41.
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